


HOTELS

Hôtel de Crillon� your favourite 
Paris hotel� Opposite� 

the�London�winner� Claridge’s
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Location is always a consideration wherever you stay� but it seems 
more�of a dealmaker when it comes to the big skies of Australia and 

New�Zealand� You gave high marks for this criterion to Halcyon House� 
the stylishly upcycled motel on one of New South Wales’s best surf 

beaches� Blanket�Bay� wrapped up in the scenery of Lake Wakatipu on 
the South�Island� and Osborn House� set in the Southern Highlands 

outside Sydney� The latter also impressed for its look� courtesy of former 
Soho House design head Linda Boronkay� as did the eclectic interiors 

of�Morocco’s El Fenn� Elsewhere in Africa� recent Marrakech hit 
Riad�Botanica was praised for its rooms and Cape wineland favourite 
Le�Quartier Français for its food� And in the Middle East� perennial 

award winner The�Chedi�Muscat scored highly across the board�

 � Hotel Amigo� a Rocco Forte  
  Hotel� Brussels� Belgium   
  ����� 
 � Kruisherenhotel   
  Maastricht� Netherlands   
  ����� 

 � Hotel d’Angleterre�   
  Geneva� Switzerland ����� 
 � Pulitzer Amsterdam�   
  Netherlands ����� 
 � The Agora Hotel� Cyprus  
  ����� 
�� Coco Hotel� Copenhagen�  
  Denmark ����� 
�� Hotel de Rome� a Rocco   
  Forte Hotel� Berlin�   
  Germany ����� 
�� The Alpina Gstaad�   
  Switzerland ����� 

�� The Charles Hotel� a Rocco  
  Forte Hotel� Munich�   
  Germany ����� 
�� Fairmont Le Montreux   
  Palace� Switzerland ����� 

�� Sir Albert� Amsterdam�   
  Netherlands ����� 
�� The Phoenicia Malta�   
  Floriana� Malta ����� 

�� ���� The Post� Ghent�   
  Belgium ����� 
�� Union Øye� Norangs�orden�  
  Norway ����� 
�� The Fontenay Hamburg�  
  Germany ����� 
�� Grand Park Hotel Rovinj�  
  Croatia ����� 

�� Hotel Kong Arthur�   
  Copenhagen� Denmark   
  ����� 
�� Hotel am Steinplatz�   
  Autograph Collection�   
  Berlin� Germany ����� 
�� The Woodward� Geneva�  
  Switzerland ����� 
�� Suvretta House� St Moritz�  
  Switzerland ����� 
�� Stor�ord Hotel� Skodje�   
  Norway ����� 
�� Experimental Chalet   
  Verbier� Switzerland ����� 
�� Château St Gerlach�   
  Maastricht� Netherlands   
  ����� 
�� Ruby Marie� Vienna� Austria  
  ����� 
�� Hilton Amsterdam�   
  Netherlands ����� 
�� Hotel Bristol� a Luxury   
  Collection Hotel� Warsaw�  
  Poland ����� 

AUSTRALASIA 
 � THE FULLERTON HOTEL  
  SYDNEY� AUSTRALIA   
  ����� 
 � Park Hyatt Sydney�   
  Australia ����� 
 � Halcyon House� Cabarita  
  Beach� Australia ����� 
 � The Calile Hotel� Brisbane�  
  Australia ����� 
 � Silky Oaks Lodge� Daintree�  
  Australia ����� 
 � Blanket Bay� Glenorchy�   
  New Zealand ����� 
 � Como The Treasury� Perth�  
  Australia ����� 
 � Ace Hotel Sydney� Australia  
  ����� 
 � Osborn House� Bundanoon�  
  Australia ����� 
�� The Langham� Melbourne�  
  Australia ����� 

EASTERN & SOUTHERN 

 � ELLERMAN HOUSE�  
  CAPE TOWN� SOUTH AFRICA  
  ����� 
 � Babylonstoren� Simondium�  
  South Africa ����� 
 � Gibb’s Farm� Karatu� Tanzania  
  ����� 

 � Leeu House� Franschhoek�  
  South Africa ����� 
 � The Twelve Apostles Hotel  
  and Spa� Cape Town� South  
  Africa ����� 
 � Le Quartier Français�   
  Franschhoek� South Africa  
  ����� 
 � The Royal Livingstone   
  Victoria Falls Zambia Hotel  
  by Anantara ����� 
 � Gira�e Manor� Nairobi� Kenya  
  ����� 
 � Steenberg Hotel & Spa�   
  Cape Town� South Africa ����� 
�� One&Only Cape Town�   
  South Africa ����� 
�� The Oyster Box� Umhlanga�  
  South Africa ����� 
�� Mount Nelson� a Belmond Hotel�  
  Cape Town� South Africa ����� 
�� Pod Camps Bay� Cape Town�  
  South Africa ����� 
�� Hemingways Nairobi� Kenya  
  ����� 
�� Gorgeous George� Cape Town�  
  South Africa ����� 

THE MIDDLE EAST 
 � THE CHEDI MUSCAT�   
  OMAN ����� 
 � Waldorf Astoria Dubai   
  Palm Jumeirah� UAE ����� 
 � Al Bustan Palace� a Ritz-Carlton  
  Hotel� Muscat� Oman ����� 
 � Four Seasons Hotel Bahrain 
  Bay ����� 
 � W Doha� Qatar ����� 
 � Our Habitas AlUla� Saudi  
  Arabia ����� 
 � The Ritz-Carlton Abu Dhabi�  
  Grand Canal� UAE ����� 
 � Jumeirah Burj Al Arab� Dubai�  
  UAE ����� 
 � The St Regis Doha� Qatar ����� 
�� Anantara Downtown Dubai  
  Hotel� UAE ����� 
�� The Chedi Al Bait� Sharjah�  
  UAE ����� 

�� Jumeirah Al Naseem�   
  Dubai� UAE ����� 

�� Kempinski Hotel Muscat�  
  Oman ����� 

�� Atlantis� The Palm� Dubai�  
  UAE ����� 
�� Waldorf Astoria Kuwait ����� 

AFRICA 
NORTHERN

 � LA MAMOUNIA   
  MARRAKECH�   
  MOROCCO ����� 
 � The Oberoi� Marrakech�   
  Morocco ����� 
 � Sofitel Legend Old Cataract 
  Aswan� Egypt ����� 
 � El Fenn� Marrakech�   
  Morocco ����� 
 � Villa des Orangers�   
  Marrakech� Morocco ����� 
 � Kasbah Tamadot�   
  Asni� Morocco ����� 
 � Es Saadi Marrakech Resort�  
  Morocco ����� 
 � Riad Botanica� Marrakech�  
  Morocco ����� 
 � Royal Mansour Marrakech�  
  Morocco ����� 
�� Fairmont Royal Palm   
  Marrakech� Morocco ����� 

La Mamounia 
Marrakech� your 
pick of Northern 

Africa’s hotels
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BEST FOR SHOPPING

We tend to think of the shopping mall as an American phenomenon� rising out of Minnesota in the ����s and spreading around the world in 
a post-war tsunami of consumerism – its bubble-gum-popping cultural significance explored in everything from Clueless to Stranger Things� 
But its roots lie closer to home� While Trajan’s Market in Rome – open in about AD�����– can be said to be the first example of a shopping 
mall in history� the form’s pinnacle came in ����� with the glazed arcades of Milan’s Galleria Vittorio Emanuele II� This iron-and-glass-clad 
wonder is sandwiched between the Piazza del Duomo (pictured) and the Teatro alla Scala� making it quite the most splendid “exit through 

the gift shop” in the world� with labels such as Prada and Louis Vuitton� Libreria Bocca for books and Marchesi ���� for patisserie� 
But�there’s no need to buy anything� with its statues and frescoes� and a dome to rival that of St Peter’s� it has a beauty that Michelangelo 

would have appreciated� To describe it as a shopping mall would be like comparing a Fabergé egg to a Kinder Surprise� RICK JORDAN 

MILAN

ITS GRANDEST SHOPPING CENTRE SUMS UP THE ITALIAN CITY’S APPEAL 
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UK 
 1 LONDON 93.02
 2 Edinburgh 91.19
 3 Oxford 90.91
 4 Belfast 89.35
 5 Liverpool 89.33
 6 Bath 86.54
 7 York 85.98
 8 Manchester 85.93
 9 Glasgow 85.33
10 Aberdeen 85.11

REST OF THE WORLD
 1 SYDNEY, AUSTRALIA 92.96
 2 Valencia, Spain 92.78
 3 Singapore 92.47
 4 Hong Kong 91.72

As Samuel Pepys, who traversed London by foot for miles every day, 
knew, a city easily navigated à pied is so much more appealing than 
one that stops you in your tracks. Walkability was one criterion on 
which you judged your urban hits, and Glasgow and Valencia came 

out top – though the well-connected Mediterranean city also scored 
highly with those who prefer to hop on a tram. Elsewhere, the fashion 

labels of Milan’s Via Manzoni put it in the front row for shopping, 
Las Vegas hit the jackpot for its all-singing, all-dancing hotels, and 

Paris and Vienna are your go-to cultural icons – while it was Sydney’s 
outdoor activities that helped it to first place on the podium this year. 

CITIES

VILLAS & HOUSES

 5 Stockholm, Sweden 91.11
 6 Tokyo, Japan 91.06
 7 Vienna, Austria 90.93
 8 Berlin, Germany 90.29
 9 Milan, Italy 90.13
10 Budapest, Hungary 89.86
11 Madrid, Spain 89.61
12 Paris, France 89.38
13 Cape Town, South Africa  
  89.37
14 Chicago, USA 89.35
15 Istanbul, Turkey 89.26
16 Palma, Spain 89.21
17 Las Vegas, USA 89.19
18 Seville, Spain 88.76
19 Marrakech, Morocco 88.63
20 New York, USA 88.02

 1 OLIVER’S TRAVELS 97.72
 2 The Thinking Traveller 96.24
 3 Onefinestay 95.47
 4 Le Collectionist 95.41
 5 Essential Italy 95.30
 6 CV Villas 94.48
 7 Simpson Travel 94.10
 8 Scott Williams 94.04
 9 To Tuscany 93.44
10 Vintage Travel 93.42
11 Tuscany Now & More 93.17
12 Five Star Greece 92.94
13 Welcome Beyond 92.90
14 ThirdHome 92.75
15 Abercrombie & Kent  
  Villas 92.44
16 SJ Villas 92.14
17 Home in Italy 92.07
18 Exceptional Villas 92.02
19 Luxury Cottages 91.62
20 Plum Guide 91.43

Spending a couple of weeks 
with friends in a crumbling 
Dordogne château was the 

inspiration for Oliver Bell and 
Ravi Sabharwal to set up 

Oliver’s Travels back in 2003. 
This year’s overall winner, 

up from second place in 2023, 
it received house-proud scores 

for its customer service, website 
and portfolio – which, as well as 
French châteaux, now includes 
villas in Sri Lanka, Slovenia and 
Mexico. Onefinestay, whose 
Paris properties were under-
standably busy this summer, 

received high marks for variety, 
and The Thinking Traveller – 
a perennial favourite of yours 
since it was founded in 2002, 

inspired by a voyage around the 
Mediterranean – picked up 

plaudits in its guestbook 
for customer service, taking 

it to second place.

Sydney, your favourite city outside the 
UK. Below: Puglian villa Casino Doxi 

Stracca, which is available to rent 
through The Thinking Traveller. 

Opposite: your top country in the world 
for the second consecutive year, Japan
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TRAINS

 � BRITISH PULLMAN�   
  A BELMOND TRAIN�   
  ENGLAND �����

 � Rocky Mountaineer� North  
  America �����

 � Eastern & Oriental Express�  
  a Belmond Train�   
  Southeast Asia �����

 � Andean Explorer� a Belmond  
  Train� Peru �����

 � Glacier Express� Switzerland  
  �����

 � Hiram Bingham� a Belmond  
  Train� Machu Picchu� Peru �����

 � Golden Eagle Danube   
  Express� Europe �����

 � Venice Simplon-Orient-  
  Express� a Belmond Train�  
  Europe �����

 � Northern Belle� Europe   
  �����

�� Royal Scotsman� a Belmond  
  Train� Scotland �����

�� Golden Eagle� Central Asia  
  �����

�� Rovos Rail� Africa �����

�� The Canadian� Canada �����

�� Bernina Express� European  
  Alps �����

�� Maharajas’ Express� India  
  �����

No delays or cancellations on 
these railway lines� you rated 

the�majority of this year’s 
winners�highly for punctuality� 

with�Belmond’s British Pullman 
chugging ahead across most 

criteria – including cabin comfort 
and design – and Canada’s 

Rocky�Mountaineer gaining votes 
for its Gold�Rush-era itinerary� 

All of these journeys are scenic� 
but Belmond’s Eastern & 

Oriental Express (back after a 
four-year hiatus) scored top for 
its Malaysian panoramas� And a 

welcome to Switzerland’s 
��-year-old Glacier Express� 

making its debut in the awards� 
With an average speed of 

��mph� it’s the slowest train 
here�– in a good way� No one 

wants to whizz over the 
magnificent Landwasser Viaduct 

in a hurry� do they?

P
H
O
T
O
G
R
A
P
H
S
: CHR

IS
T

O
P

H
E

R
 C

H
U

R
C

H
IL

L
; 

K
IN

 C
O

E
D

E
L

/T
H

U
R

S
D

A
Y

’S
 C

H
IL

D
 L

IC
E

N
S

IN
G

; 
P

IA
 R

IV
E

R
O

L
A

This year’s winner� British 

Pullman� a Belmond Train
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CRUISE LINES
Explorer Fridtjof Nansen had a novel way of traversing the Arctic� 
he simply stranded his ship on the ice and let it drift for three years� 
The HX ship named after him is� thankfully� a little more nimble 

on its voyages – you gave the Norwegian cruise line top marks for 
crew and service� Other expedition high scorers include Ponant 

for its itineraries� Seabourn for its cabins and Silversea for its 
onboard experts� When it came to large ships� you rated Cunard 
for  entertainment� and small ships� you applauded Regent’s food 
and excursions� and SeaDream Yacht Club’s all-hands-on-deck 

service� In the river category� the elegantly minimal cabins of 
Oberoi’s Nile-sailing fleet helped propel it into the top five�

AIRLINES  
& AIRPORTS
In the heady days of the jet set� you could fly with Pan Am and order 
boeuf bourgeois by Maxim’s of Paris� Sky-high dining took a nosedive 
later� but now it’s back on schedule� with a Michelin-star restaurant 
devising dishes for KLM� and Air New Zealand’s regional menu – 
seared snapper� smoked kahawai rillette – earning it top marks for 
food� Elsewhere� you found Qatar Airways had the comfiest seats 

and Emirates the best entertainment� As for airports� you liked 
Rome’s Fiumicino for its restaurants and shopping� Doha’s Hamad for 
its design and Barcelona for its lounges� In the UK� Heathrow scored 

highly across the board� though London City was best for queues�

AIRLINES
 � AIR NEW ZEALAND �����

 � Singapore Airlines �����

 � Qatar Airways �����

 � Emirates� UAE �����

 � British Airways �����

 � Etihad Airways� UAE �����

 � Virgin Atlantic� UK �����

 � Delta Air Lines� USA �����

 � Swiss International  
  Air Lines �����

�� Malaysia Airlines �����

�� KLM Royal Dutch Airlines �����

�� Air India �����

AIRPORTS 
UK

 � LONDON HEATHROW   
  (LHR) �����

 � London City (LCY) �����

 � London Gatwick (LGW) �����

 � London Stansted (STN) �����

 � Edinburgh (EDI) �����

REST OF THE WORLD

 � SINGAPORE CHANGI   
  (SIN) �����

 � Hamad International   
  (DOH)� Qatar �����

 � Zürich (ZRH)� Switzerland  
  �����

 � Hong Kong International  
  (HKG) �����

 � IGA Istanbul (IST)� Turkey  
  �����

 � Dubai International (DXB)  
  UAE �����

 � Rome Fiumicino (FCO)�   
  Italy �����

 � Josep Tarradellas   
  Barcelona-El Prat (BCN)�  
  Spain �����

 � Athens International   
  (ATH)� Greece �����

�� Amsterdam Schiphol   
  (AMS)� Netherlands �����

MEGA

(More than ����� passengers)
 � MSC CRUISES �����

 � Norwegian Cruise Line �����

 � Carnival Cruise Line �����

 � Royal Caribbean   
  International �����

LARGE

(����� to ����� passengers)
 � VIRGIN VOYAGES �����

 � Cunard �����

 � Disney Cruise Line �����

 � Holland America Line �����

 � Celebrity Cruises �����

 � Princess Cruises �����

 � MSC Cruises �����

 � Royal Caribbean   
  International �����

MEDIUM

(��� to ����� passengers)
 � CRYSTAL CRUISES �����

 � Seabourn �����

 � Hurtigruten �����

 � Explora Journeys �����

 � Silversea �����

 � Regent Seven Seas Cruises  
  �����

 � Viking �����

 � Oceania Cruises �����

 � Disney Cruise Line �����

�� Holland America Line �����

SMALL

(Fewer than ��� passengers)
 � SEABOURN �����

 � Ponant �����

 � Silversea �����

 � Regent Seven Seas Cruises  
  �����

 � SeaDream Yacht Club �����

 � Windstar Cruises �����

RIVER

 � UNIWORLD BOUTIQUE  
  RIVER CRUISES �����

 � Tauck �����

 � Oberoi Hotels & Resorts  
  �����

 � Pandaw �����

 � Viking �����

EXPEDITION

 � SEABOURN �����

 � HX (Hurtigruten Expeditions)  
  �����

 � Silversea �����

 � Viking �����

 � Ponant �����
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